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Solid wall insulation 
(external)

• Cost £12,000 - £15,000

• Likely to involve moving of fixtures e.g 
pipes

• Requires careful attention to detailing to 
avoid cold bridging

• Savings of £225 - £375 per year



Solid wall insulation 
(internal)

• Cost £7,500

• Will reduce the room size a little

• Can be done at same time as other work 
e.g a new kitchen

• Skirtings to be removed first

• Savings of £225 - £375 per year



Cavity wall insulation

• Mostly built after 1930

• Costs between £450 and £750

• Potential annual saving £160





Air source heat pump

• Cost £6,000 - £11,000

• Works best with underfloor heating and large 
radiators

• Home needs to be well insulated !!!

• Need outdoor space

• Eligible for Renewable Heat Incentive but 
amount of green homes grant would be 
deducted from payments

• Unlikely to make energy bill savings if 
replacing new A-rated boiler



Solar thermal

• Cost £4,000 - £5,000

• Will heat your hot water but does not do 
space heating

• Roof orientation and shading

• Hot water cylinder needed (doesn’t work 
with combi-boilers)

• Savings of £55 - £95 per year





https://www.gov.uk/apply-green-homes-grant





Who can install?

Installer of insulation 
measures must be Trustmark 

certified

Installer of low carbon 
heating measures must be 

MCS certified

Installers must follow certain 
standards known as PAS 

(Publicly Available Standards)





https://ecofurb.com/



GLA Green Homes Scheme

• Package of measures to be installed.  Taking a whole house / fabric first approach, whilst maximising the use of 
renewable energy technologies such as heat pumps and solar PV. 

• F&G owner-occupied homes 
• Houses not flats, ideally with a garden to enable heat pumps and solar PV to be considered. 

• Homes heated by on peak electric heaters – these are the most expensive heating systems
• Solid wall properties are preferred, to enable external wall insulation  to be included

• Total household income must be £30k or below, this is gross income including any benefits and before any 
deductions. Documentary evidence to be made available

To apply contact me via email:- affordable.warmth@haringey.gov.uk or call 0208 489 3489

mailto:affordable.warmth@haringey.gov.uk


LONDON



What is SHINE London?

• Seasonal Health Interventions 
NEtwork

• Operated by Islington Council
• Funded by Mayor of London and 

Energy suppliers
• Single point of referral scheme 

bringing together dozens of existing 
services

• Third-party referrals and prompted 
self-referrals



Key target groups
Groups include:

Families with children

People with respiratory disease

People with cardiovascular disease

Older people

People with limited mobility 



Bespoke energy advice

• Support with heating and insulation funding 
eg ECO

• Energy efficiency, keeping warm and 
switching advice

• Home energy visits 
• Benefit checks 
• Warm Home Discount and Priority Services 

Register enrolment
• Debt relief assistance

• Energy advice service 



Home energy visits to:
• Install energy saving 

measures
• Review bills including tariff 

check
• Heating control check
• Behavioural advice

SHINE ‘Energy Doctor’



Warm Homes Discount

£140 off your electricity bill 

2 ways to qualify :-
• Guarantee Credit element of Pension Credit - known as the ‘core 

group’
• on a low income and meet the energy supplier’s criteria for the 

scheme - known as the ‘broader group’

Check with your supplier as early as possible. The number of discounts 
suppliers can give are limited.



Priority Service Register
• free service provided by suppliers to customers who may need some 

extra support. 
• pensionable age
• disabled or have a long-term medical condition
• hearing or visual impairment or additional communication needs
• mental health condition
• cannot top up your pre-payment meter due to injury or ill health
• rely on electricity for medical equipment or mobility aids (e.g. stair lifts)
• need extra support on a temporary basis e.g. you have been discharged 

from hospital or have a new baby



Priority Service Register
Services available through the Priority Services Register

• Free gas appliance safety check.
• Relocation of meter for improved access.
• Password protection scheme.
• Quarterly meter readings.
• Bill nominee scheme.
• Advance notice if electricity supply is to be interrupted.
• Services for customers with impaired hearing or vision.

Prohibited from disconnecting any premises occupied by a customer 
eligible for the PSR during the winter months (1 October - 31 March).



Fire safety check – a visit from London Fire Brigade to check fire alarms

Air pollution alerts – helping those with respiratory issues plan days out

London Taxicard – subsidised taxi journeys for people with limited mobility or visual 
impairments



Case Study

• resident on a low income and spending more than 10 per cent on his energy.  
• long term health condition 
• twin children of school age
• temporary accommodation. 
• outstanding gas bill of £160 
• at risk of disconnection, 
• SHINE energy home visit and took meter reads
• SHINE submitted the latest meter read on the customer’s behalf
• bill reduced to £9.90, a reduction of £150.10. 
• added priority services register 
• signposted the client to iWork.



Eligibility and Referrals

• In receipt of benefits and/or on a low income

• Self-referrals welcome.

• Call you three times in two weeks, if can’t reach you will send a letter.

Contact: T: 0300 555 0195 or 0207 527 2001 
E: contact@shine-london.org.uk 

W: www.shine-london.org.uk



QUESTIONS  ??


