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Energy Advice Workshop
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LEAP is a free energy and money 
saving service providing help 
and support to vulnerable 
residents

LEAP provides simple energy 
efficiency measures, energy 
saving advice, help to switch 
tariffs and to identify new 
income and benefits

www.applyforleap.org.uk

LEAP provides a wide range of services  to help 
residents keep warm and well

http://www.applyforleap.org.uk/
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Who is eligible?

Health & Vulnerability Criteria
Long Term Health Conditions

Cardiovascular condition (incl. coronary heart disease, stroke, 
hypertension, transient ischemic attack)
Respiratory condition (incl. COPD, asthma)
Neurological or neurobiological condition (incl. dementia, 
Parkinson’s disease, MS, epilepsy, fibromyalgia, ME)
Musculoskeletal conditions (incl. arthritis, limited mobility, recently 
attended hospital due to a fall)
Blood conditions (incl. Sickle cell disease, thalassemia)
Cancer
Moderate to severe mental illness (incl. schizophrenia bipolar 
disorder and  depression  where receiving regular treatment)
Severe learning disabilities
Autoimmune or immunodeficiency diseases (eg lupus, diabetes, HIV)
Terminally ill
Other illness exacerbated by cold (confirmed by GP)
Entitled to free prescriptions where otherwise chargeable

Vulnerability
Victim of domestic violence
Recent bereavement 
Moving in and out of homelessness
Recent immigrant or asylum seeker
Physical or sensory disability

Income and Benefits Criteria
Employment and Support Allowance
Jobseeker’s Allowance
Income Support
Pension Credit
Child Tax Credit / Working Tax Credit 
Universal credit 
Child benefit
Carer’s Allowance
Housing Benefit or Council Tax Reduction
A Disability Benefit (incl. Attendance Allowance, DLA, PIP)
MoD administered benefits

Income
Not more than that shown in the LEAP income matrix below

Pre-qualified by other programmes
ECO-Flex council Declaration (excluding in-fill)
On the Priority Services Register of partner supplier
Core Group WHD recipient (confirmed by DWP letter)
Broader Group recipient referred by partner supplier
In persistent energy debt and referred by their energy supplier

Household Number of children or households under 18 in the household

0 1 2 3 4+

One Adult £14,250 £19,140 £23,760 £28,380 £33,000

Two Adults £21,780 £26,400 £31,020 £35,640 £40,260



agilityeco.co.ukagilityeco.co.uk
44

How does LEAP work?

Phone 
energy 
advice 

Home
Energy 

Advisor visits

You refer 
household 
into LEAP

LEAP books 
appointment

Give energy 
advice and install 

easy measures

Refer for income, 
benefits, debt, 

WHD, PSR advice 

Identify larger 
energy efficiency 

measures

Identify fire & 
other hazards / 

priority registers
Assist with utility 
bill issues / tariffs

Encouraged to 
adopt an energy 

saving plan

Phone 
energy 
advice 

Home
Energy 

Advisor visits

You  contact 
LEAP

LEAP books 
appointment

Install a range of 
energy saving 

small measures

Refer for income, 
benefits, debt, 

WHD, PSR advice 

Identify larger 
energy efficiency 

measures

Identify fire & 
other hazards / 

priority registers
Assist with utility 
bill issues / tariffs

Encouraged to 
adopt an energy 

saving plan
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The LEAP Pre-Call Booklet
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The LEAP Pre-Call Booklet part 2
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Energy

Tariff

Fuel debt

Meter reading

Smart meter

Warm Home Discount (£140)

Priority Services Register

Energy Saving Tips

Water

Tariff

Water saving devices

Priority Services Register

Income

Benefits check

Debt advice

HEAs provide Telephone Advice
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The advisor will go through ways 
you can save on your energy bill 
and keep warm and well. 

The Action Plan is included in the 
pre-call booklet sent before the 
call.

Energy Saving Action Plan
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Covid safe

30 – 45 minutes

Check for onward referrals

Loft

Cavity

Heating

Boiler repair/replacement

First Time Central Heating

HEART

NEST

Fit small measures

Follow Up Visit
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Home Energy Advisors (HEAs) are trained to install simple energy 
efficiency measures that make an immediate impact in a home

Simple Measures are installed 
during the follow up visit or 
delivered to the resident if they 
can fit them.

• Draught-proofing (windows, doors, 
letterbox)

• Chimney balloons
• Hot water cylinder jacket
• LED lamps
• Radiator panels
• TV standby plug
• Shower aerator
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• The advice and support they provide makes a real and 
lasting difference to people’s lives – it has high SOCIAL 
IMPACT

• An award winning and trusted Community Interest 
Company, they work with customers through an innovative 
partnership network, which currently includes EDF Energy, 
Nationwide Building Society, SSE, Southern Water, The Debt 
Counsellors….and LEAP

What is the income maximisation phone service? 
It’s delivered by a specialist CIC called IncomeMAX

Increase household
income

Take control of
Bills

Deal with
Debt

IncomeMAX finds
millions of pounds of 
unclaimed benefits, 

grants and other 
financial help for 

households each year

IncomeMAX knows what 
help is available for 
essential bills like 

energy, water, rent, 
mortgage and council 

tax

IncomeMAX can help 
households regain 

financial freedom and 
stay in control of 

finances in good times 
and bad

www.incomemax.org.uk
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➢ Owner-occupiers

➢ ECO

➢ Loft insulation

➢ Cavity wall insulation

➢ ECHO

➢ Boiler Replacement (boiler 
must be broken and 
providing no heat)

➢ Warmer Homes

➢ First time central heating

➢ HEART

➢ Washing Machine

➢ Cooker

➢ Fridge/Fridge Freezer

HEAs will check for eligibility for other schemes 
and arrange to refer them straight through

➢ Private Rent (Landlords 
Permission required)

➢ ECO

➢ Warmer Homes

➢ HEART

➢ Social Housing

➢ HEART

Note:  Referrals for 
heating/insulation can be made back 
to the landlord

There are a number of regional schemes that may also be available, 
such as Warm Homes Fund and SGN Voucher scheme
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LEAP Home Visit Booklet
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LEAP Home Visit Booklet
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Contacting LEAP

There are 2 easy ways to contact LEAP

1. Use our simple online webform 
www.applyforleap.org.uk and 
complete the form on the APPLY 
tab. 

2. Phone our freephone number:   
0800 060 7567

LEAP contact centre opening hours are:
Monday – Friday 08:45 – 19:00

Saturday 09:00 - 12:00

http://www.applyforleap.org.uk/
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https://applyforleap.org.uk/

Click Apply now

Input postcode and verify from drop down list

Social Landlord– please record the landlord (council or housing 
association)

LEAP partner  - leave blank

Notes – include anything relevant to the referral

Applicant details and reason for referral

ECHO referrals – tick box if your boiler has broken down

Consent statement 

Making a Referral

https://applyforleap.org.uk/


agilityeco.co.uk
17

Thank you for attending today.

Questions?


